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Sugito Student Visit 2018
INFORMATION FOR HOST FAMILIES

SUPERVISION AND CARE OF STUDENTS

As the host parents, you are ultimately responsible for providing all supervision and driving of the students during their homestay.  The students from Sugito are not to take part in any activities that may be considered high risk, dangerous or hazardous at any time.  Being in an unfamiliar environment, the students from Sugito may not be aware of certain dangers that we may take for granted, particularly in outdoor settings, eg spiders and snakes.
AROUND WATER 

As the students may not be experienced around water or have any swimming ability, please be especially mindful to take necessary safety precautions, especially in deep water.

If you have a swimming pool, please ensure that pool gates and fences are always locked and that students are supervised at all times around the pool.

IN THE EVENT OF A SERIOUS INCIDENT OR EMERGENCY 

Use your discretion in determining the level of response required.  
If appropriate, contact Emergency Services on 000 and obtain relevant assistance.

Inform one of the exchange organisers as per the Risk Management Procedures flow chart as soon as possible. 

FIRST AID

Do not give the Sugito students any medication, including paracetamol or aspirin, unless authorised by a Sugito staff member.

In all cases, use your discretion in determining the level of response required for any situation and err on the side of caution.  Please refer to the Risk Management  Procedures flow chart and ring for assistance before any medical action is taken on behalf of the student.

ADVISING STUDENTS WHAT IS IN FOOD – 
ALERTING THEM TO WHAT IT IS THEY’RE ABOUT TO EAT

Please do your best to explain the contents of any food to the Sugito students.  Check the self-introduction sheet for specific food allergies or dietary concerns and check with the student in person.

ATTENDANCE AT SCHOOL DURING HOMESTAY

The visiting students will be attending school as normal for three days during their stay.

The school Principals have been made aware of the program and will have made arrangements to accommodate the Japanese students.  In most cases the Sugito students will be following the host students from class to class and experiencing a normal school day.  Language difficulties may prevent the Japanese students from fully engaging in many class activities however, so the Sugito students may wish to take a book or something quiet to entertain themselves during lessons that are difficult to understand.

Feed the Sugito student in the same manner that you would your own daughter/son, whether that is a packed lunch or canteen purchases.

The students will have brought their own school uniform and they should wear it on the days at school.  Casual clothes are to be worn for the two day trips. 

HOMESICKNESS

In many cases homesickness may be alleviated by brief contact home.  This can be achieved cheaply and easily in a number of ways.  

INTERPRETING / TRANSLATING

There are a number of tools available to help with language translation.  You have received a sheet of helpful phrases that should help you through some of the more common problems. 

If you are in need of further tools, free translators can be found on the internet.  Speak and Translate by Apalon Apps  is probably the most reliable app.  Only use very simple language and sentences.  Travel guides often have simple dictionaries located within or you may like to purchase a small word and phrase dictionary (English to Japanese and vice versa) for your daughter/son to take to Japan.

Acting things out, drawing pictures or simply writing things down can assist.

If necessary, there are a number of fluent Japanese speakers who have volunteered to provide translation assistance that can be contacted. Their phone numbers are listed on the attached Risk Management Procedures flow chart.  They are happy to assist and you shouldn’t hesitate to contact one of them.  It is often the case that a timely phone call can quickly solve most problems.
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Is assistance required with interpreting?








Busselton Sugito Student Exchange 2018


Risk Management Procedure Flow Chart





FOR ISSUES SUCH AS





Illness


Minor injury/Accident


Homesickness





Contact


Exchange Organiser





Contact Volunteer Interpreter.


If none available, use “Translating Phone Service” available 24/7.  See number below & separate sheet.





Contact Mr Takeshi Oda


on 


 0011 81 90 3903 5961





Has the


problem been


resolved?





Sugito TIC 


(Mr Takeshi Oda)


to inform 


Exchange Organiser as appropriate





Exchange Organiser


to inform 


Sugito TIC


as appropriate





Is it a student-initiated concern (eg Homesickness) that 


would be best dealt with by the


Sugito Staff?





Exchange Organiser and


Sugito TIC to liaise


until the situation


is resolved





CONTACT DETAILS





Exchange Organisers (BASSCA)


Mary-Lee Kemp  0429 700 551


Pauline Vukelic  0418 933 969





Volunteer Interpreters (Please contact in order)


Hiroko Takenaga 0467 536 311


Mrs Pauline Vukelic  0418 933 969











EMERGENCIES


Contact  000 as appropriate


Inform Exchange Organiser


(details at bottom of page)





NO





Has the


problem been


resolved?





Interpreter to inform Exchange Organiser if appropriate





Has the


problem been


resolved?
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